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opsis ¥ The course content includes: 1. Introduction to marketing: characteristics of health care ma

rketing, market segmentation, and general introduction to service- learning; 2. Service-lear
ning training of leadership and communication 3. Practical service-learning tasks: guiding s
tudents to apply their professional marketing knowledge to the community service projects ;
students are also required to give oral and written reports to present their accomplishments
and reflections.
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1.To internalize, develop and apply professional marketing knowledge

2.To distinguish the differences between health care marketing and general profit-oriented m
arketing, and apply marketing strategies to medical services and the public health care sect
or
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3.To understand the needs of the public, patients and their family, and hence increase stude
nts’ understanding and competence in medical services and public health care

4.To develop negotiation, communication, planning and organization skills, confidence and em
pathy

5.To enhance students’ team work skills and leadership

6. To learn to actively participate in and contribute to the community, and to fulfill their
civic responsibilities
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earners observe and reflect on specific experiences, and then internalize the learning exper
ience into abstract concepts and apply them to the next practical experience.
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1. Learning by Doing;2. Service-Learning;3. Cooperative Learning
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on course introduction 3 times and the final celebration
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nd two reflection reports (the sample form to be downloaded from Wenzao Cloud e-learning)
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1. Please note that the instructor reserves the right to add or substitute an assignment in

any given week if there is a current event that is relevant to the course material.

Any additions will be posted in the E-learning before that week’ s session begins

2. Be energetic and participate in class discussion actively.

3. Be punctual to the class and no food is allowed in class.

4. Late assignments will not be graded by the instructor. In the case of a medical, personal
, or professional emergency, the student must contact the instructor in advance whenever pos
sible and discuss potential approval for late assignment submission due to extreme circumsta
nces.

5. Academic Honesty: Plagiarism or cheating of any kind will result in a zero on the assign
ment and may result in a failing grade for this course.

6. All students of this course have to conduct a service learning for 3 shifts (each 1 to 3

hours) in areas such as healthcare promotion, professional language service, or regular volu
nteering service in the community hospitals or the assigned sites. The schedule will be arra
nged in advance.

7. Any comments or suggestions are welcomed.
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Tests and Others
115/02/22
1 ~ Holiday
115/02/28
115/03/01 |3/5 (18:30 -21:05)
2 ~ BB EEBEAR Brrx/ AR 71307
115/03/07 |2. —Tﬁrﬁ;/% EIRiEA
3 115/93/08 # »registered as attendanc
115/03/14 |€ 0 3/°
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115/03/29
6 ~ Holiday
115/04/04
115/04/05
7 ~ Holiday
115/04/11
115/04/12 | & » /| b3 35 47 PRF%
8 ~ registered as volunteering
115/04/18 | service hour
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https://webinfo.wzu.edu.tw/files/coursefile/2211404236XA0012305001192011.docx
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115/04/19 | & » ] 4% 5% 47 JR 5%

9 ~ registered as volunteering
115/04/25 | service hour
115/04/26 14/30(18:30-21:05) * i
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115/05/02 |How to do reflection
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11 ~ registered as volunteering
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12 ~ registered as volunteering
115/05/16 |service hour
115/05/17 |5/21 (18:30-21:05)
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17 115/(36/14 # »registered as attendanc
115/06/20 |© O™ /6
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115/06/27 |¢ " /6
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