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The course provides students with the necessary pre-service training and
preparations to equip students with skills and awareness to participate in
international volunteering and service learning projects. The training course
assists students to employ their professional knowledge and skills, such as
languages, language education and business administration, to design and
implement international volunteering and service-learning projects.
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Based on “Action-oriented Learning”, the course incorporates the concept and
practice of service learning into the professional course and adopts the “learner-
centered” teaching approach. It not only expects to help students develop their
professional core competence through conventional classroom teaching, but also
seeks to guide students’ reflections on their personal values and enhance their

learning motivation and outcome by boosting their confidence and improving their
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communication skills, expressive skills, team spirit and leadership through
carefully designed service -earning tasks and reflection activities. Through the
hands-on experience of international volunteering services and abundant reflection
opportunities, the course can help students internalize, develop, and apply
professional knowledge, as well as offer opportunities for active participation in
international volunteering services, which may equip them with teamwork skills,
critical thinking, execution ability, and creativity. The ultimate goal is to enhance
students’ independent learning, self-efficacy, and encourage the development of
positive life values and attitudes through the carefully designed interdisciplinary
service -learning tasks.

The course employs the six service-learning procedures—investigation,
preparation, execution, reflection, celebration and sustainability. Through
services, discussions and reflections, the course is expected to enhance students’
development of professional knowledge, personal growth and civic engagement.
Reciprocity and reflection are the key elements of the service-learning course.
The course content includes:

1. International service learning for leadership and communication: Through
service learning of leadership and communication, as well as various team
professional service tasks, students can learn team communication and
cooperation, listen to others' needs, express their own ideas, and manage conflicts;
2. Cross-cultural issues and service implications: Comprehensive understanding of
the meaning of international service, world cultures’ difference, learning respect
for clients, and avoiding local negative impacts caused by wrong service attitudes;
3. Creative language teaching courses and activity design: To assist students in
preparing international language professional services through the course design
and Plan of creative language, creative research of teaching materials and aids, and
teaching demonstration.

4. Professional proposal planning: In accordance with the different professional
service contents from the different countries, the learning design is suitable for
local service plans, and the design process also enables problem-solving ability to
stimulate volunteer creativity and use existing resources;

CEREFTE

Mandarin & English

HAz P &
Course
Objectives

ARARH EE DT AP

. s 7 BRI L LR R R .

2. BIFALLFTRESEa ~FHUALF T RERY ~ KR 2%
AT Sl

3. REGFERPMIZBAFZEETRERT  FEEZ I KE L ¥
TF A FHER T F?I/irﬁ’%i‘cﬂﬁzz-*’ﬁ’IF’i%ﬁzg?i‘?i’ﬂ'
K

4. BA -RBFIORE R P FEEH P RERIECES G D
IR

5. HERPBEITERTHEES -

6. %M§4§“%a” TR LRI AEAEER R Y

N Ee

This course is expected to achieve the following goals:
1. To assist students to understand the meaning and significance of
international professional service.
2. To train students' creative language teaching expertise, develop creative

language teaching materials, lesson plans and curriculum activities.
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3.

9]

To integrate cross-disciplinary knowledge and skills related to the healthcare
industry, focusing on language instruction, translation and interpretation,
and marketing and management, aiming to enhance students’ practical
expertise through providing professional service and practice in the
healthcare industry.

To train and enhance students' performance in negotiation, communication,
planning and organization, self-confidence and empathy.

To improve teamwork skill and foster leadership.

To assist students in learning how to carry out the international professional
service, to actively participate in important matters, and fulfill international
citizenship responsibilities.
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Students should follow the academic requirements and attendance policies at
Wenzao.
All assignments must be turned in on time. Therefore, be aware of all due
dates. All late assignments will be graded 50 if it is turned in within two
days after the due time. An assignment will be graded 0 if it’s late for more
than three days late. Therefore, it is the students’ responsibility to make sure
that the teacher has received your assignment.
All written assignments must be typed and proofread. Issues of cheating and
plagiarism will be treated very seriously. You should upload your
assignments to the class website on time.
There should be at least 2 reflection reports or 1 reflection report and 1 final
project. Please upload your reports to the cloud e-learning. (¥ # = % 7).
The grades will be based on the number of words written, and it should be
above 200 words. Any reflection below 199 will be rejected. The criteria are
as below.
In case of discrepancies in the final grade, it is your responsibility to show
proof before grades can be changed.
Your class participation and learning attitude will be seriously considered
for the final result of this course.
Please turn off phones during the class.
No food in class.
The volunteer service rules are as below. All reflection reports or projects
should be submitted by December 12, 2025. #75 F L3F 2 53¢ 114/12/12
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